
 DETROIT/EAST MEDICAL CONTROL AUTHORITY 
 
 
 PROTOCOL, POLICY AND 
 PROCEDURES MANUAL 
 
 
 
 FOR THE GEOGRAPHIC AREA INCLUDING: 
 
 THE CITIES OF 
 
 DETROIT 
 GROSSE POINTE 
 GROSSE POINTE FARMS 
 GROSSE POINTE PARK 
 GROSSE POINTE WOODS 
 HAMTRAMCK 
 HARPER WOODS 
 HIGHLAND PARK 
 
 AND THE VILLAGE OF 
 GROSSE POINTE SHORES 
 
 
 
 
 
 
 
 



TABLE OF CONTENTS 
 
I. SECTION ONE: Protocol Revision Record Sheet 
 
II. SECTION TWO: General Operating Protocols       
 
 2.1 Protocol Change Procedure        
 
 2.2 Priority Code Definitions        
 
 2.3 Emergency Facility Rerouting Status Policy       
          
 2.4 Guidelines for Transportation of Patients        
  2.4.1 General Statement         
  2.4.2 Patient Severity Scales        
   1.  Prehospital Index (PHI)       
   2.  Burn Injury Severity       
  2.4.3 Transportation Guidelines       
  2.4.4 Trauma, Burn and Stroke Centers       
 
 2.5 Transportation Refusal by Patient       
 
 2.6 Physician On Scene         
 
 2.7 Guidelines for Declaration of Death       
  2.7.1 Guidelines          
  2.7.2 Do-not-resuscitate Declaration        
  2.7.3 Discontinuance of Advanced Life Support     
  2.7.4 Pronouncement of Death Due to Cardiovascular Unresponsiveness   
 
 2.8 Radio Communication Procedure       
  2.8.1 Radio Communication Incident Report (Appendix A) 
 
 2.9 General Field Utilization of Helicopters        
  2.9.1 Policy   
  2.9.2 Utilization Procedures         
  2.9.3 Scene Procedures  
       
 2.10 Utilization of Echo Units         
 
 2.11 Equipment Exchange Policy        
 
 2.12 Appeals Process          
 
 2.13 Inter-Hospital Transfer Procedure 



III. SECTION THREE:     Treatment Protocols       
 
  3.1  Use of SOPs 
          
  3.2  General Orders for All Patients  
        
  3.3  Initial Patient Survey (IPS)         
    3.3.1 Goals of IPS     
    3.3.2 Procedures for IPS 
    3.3.3 History Taking 
    3.3.4 Special Notes 
 
  3.4  Airway Management          
    3.4.1 Use of Supplemental Oxygen 
    3.4.2 Use of Positive Pressure Ventilation Devices 
    3.4.3. Airway Management 
 
  3.5  IV Protocols 
 

3.6  Infection Control and Universal Blood and Body Fluid Precautions 
    3.6.1 Purpose 
    3.6.2 Rational 
 
  3.7  Respiratory Emergencies         
    3.7.1 General Procedures 
    3.7.2 Hyperventilation 
    3.7.3 Ventilatory Failure 
    3.7.4 Airway Obstruction 
    3.7.5 Parenchymal Disorders 
    3.7.6 Asthma      
    3.7.7 Decompensating COPD 
    3.7.8 Severe Acute Respiratory Syndrome (SARS) 
 
 3.8 Cardiac Emergencies 
 

3.8.1  Chest Pain of Cardiac Origin 
 
 3.8.2 Dysrhythmias 
  A.  Bradycardia/Heart Block 
  B.  First, Second and Third Degree Heart Block 
  C.  Narrow Complex Tachycardia 
  D.  Ventricular Ectopy 
  E.  Stable Wide Complex Tachycardia 
 
  3.8.3 Cardiac Arrest 
    A.  BLS, BLS with AED, LALS 
    B.  ALS 
    C.  Unstable Wide Complex Tachycardia 
    D.  Ventricular Fibrillation and Pulseless Ventricular Tachycardia 
    E.  Torsades de Pointes 
    F.  Asystole 
    G.  Pulseless Electrical Activity 
 
  3.8.4 Cardiac Failure 
    A.  Congestive Heart Failure 
    B.  Pulmonary Edema 



    C.  Cardiogenic Shock 
 
  3.8.5 Use of External Pacing by ALS Services  
 
  3.9  Medical Emergencies 
    3.9.1 Diabetic Emergencies 
    3.9.2 Seizures 
    3.9.3 Coma of Undetermined Etiology 
    3.9.4 CVA 
    3.9.5 Acute Hypertensive Crisis/Emergency 
    3.9.6 Syncope 
    3.9.7 Non-Traumatic Shock 
    3.9.8 Acute Abdominal Pain 
    3.9.9 Gastrointestinal Bleeding 
    3.9.10 Anaphylaxis 
    3.9.11 Ingestion (Poison) 
  
  3.10  Environmental Emergencies 
    3.10.1 Heat Stroke 
    3.10.2 Cold Injuries 
     A.  Frostbite 
     B.  Hypothermia 
    3.10.3 Burn Injuries 
    3.10.4 Electrical Injuries 
    3.10.5 Near Drowning 
    3.10.6 Radiation Exposure 
 
  3.11  Trauma 
    3.11.1 Goals of Pre-Hospital Trauma Care 
    3.11.2 Radio Communication 
    3.11.3 Overview of Procedures 
    3.11.4 Head Injury Transport Policy 
    3.11.5 Cervical Spine Immobilization 
    3.11.6 Fracture/Dislocation of the Extremities 
    3.11.7 Amputated Parts 
    3.11.8 Ocular Injuries 
 
  3.12  Pediatric Emergencies 
    3.12.1 Primary Survey 
    3.12.2 Pediatric Tables 
      A.  Normal vital signs/age group 
      B.  Average Pediatric Airway Sizes 
      C.  Pediatric Drug Doses 
      D.  Pediatric Intraosseoussus Access 
       1.  Indications and Contraindications 
       2.  Procedure Diagram 
       3.  Insertion Procedure 
       4.  Drugs Permitted Per Intraossous Infusion 
      E.  Burn Chart 
      F.  Apgar Scores 
      G.  Length Based Resuscitation Tape (Broselow Tape) 
    3.12.3 Nontraumatic Cardiac Arrest 
    3.12.4 Hypothermic Cardiac Arrest 
    3.12.5 Traumatic Cardiac Arrest 
    3.12.6 Dysrhymthias 
      A.  Sinus Tachycardia       



      B.  Supra Ventricular Tachycardia 
      C.  Ventricular Tachycardia 
      D.  Bradycardia 
      E.  Asystole 
      F.  Pulseless Electric Activity 
   3.12.7 Respiratory Emergencies 
      A.  Respiratory Distress Upper Airway 
      B.  Respiratory Distress Lower Airway 
      C.  Foreign Body Obstruction 
   3.12.8   Allergic Reaction/Anaphylaxis 
   3.12.9  Seizures 
   3.12.10 Poison, Overdose and Unconscious Unknown 
   3.12.11  Shock and Hypotension 
 
 3.13  OB/GYN 
   3.13.1 Patient Evaluation for Childbirth 
   3.13.2 Emergency Childbirth (Mother) 
   3.13.3 Excessive Bleeding 
   3.13.4 Emergency Childbirth (Newborn) 
   3.13.5 Apgar Scale 
   3.13.6  Inverted Pyramid for Newborns 
 
 3.14 Behavioral and Psychiatric Disorders 
   3.14.1 Agitated Patients 
   3.14.2 Depressed Patients or Threatened Suicide 
   3.14.3 Aggressive Patients 
  
  3.15 Sexual Assault 
    3.15.1 General Care of the Patient 
    3.15.2 Procedures Not Directly Related to Patient Care 
 
  3.16  Suspected Elder Abuse 
 
IV.  SECTION FOUR:  Criteria for Hospital Designation 
 
 4.1 Definitions 
  
 4.2 Criteria for Designation as ALS Medical Control Facility 
  
 4.3 Criteria for Designation as LALS Medical Control Facility  
 
V. SECTION FIVE: Criteria for Service and Personnel Endorsement 

 
5.1 Criteria for Service Endorsement for Operations 

5.1.1 Staffing 
5.1.2 Equipment 
5.1.3 Communications Requirements  

 
 
5.2  Criteria for Provider Application Review 
  
5.3 Endorsement Requirements for EMS Personnel  
 5.3.1 Licensure 
 5.3.2 Education 
 5.3.3 CPR and ACLS Certification 



 5.3.4 Certification for New Personnel 
 5.3.5 Relicensure 
 5.3.6 Termination of Endorsement 
 
VI. SECTION SIX:  AED/ADT Endorsement Criteria  
 
 6.1 Criteria for Endorsement of AED Program 
  
 6.1.1 Guidelines for AED Program 
  1.  Physician Director of an AED Program 
  2.  Agency Staffing Requirements 
  3.  Candidate Requirements 
  4.  Training and Education 
  5.  Equipment 
 
 6.2 Application for AED Use 
  
 6.3 Personnel Removal and Reinstatement to AED Program  

6.3.1 Removal 
6.3.2 Reinstatement 

 
 6.4 ADT Use Procedures and Policies  

6.4.1 Goals 
6.4.2 Indications for Use 
6.4.3 Contraindications for use 
6.4.4 General Policy 
6.4.5 Procedure for Use 
 

VII. SECTION SEVEN:   ALS AND LALS MEDICATION EXCHANGE 
PROCEDURES  

 
7.1 General Information 

  
 7.2 ALS Medication Box Exchange Procedures 
  

7.2.1 ALS Medications, Solutions, and Supply Standards 
 
7.2.2 Procedures for the Exchange of the ALS Medication Box 

A.  Stocking 
B.  Use of ALS Box 
C.  Exchange of the ALS Box 
D.  Reporting Discrepancies 
E.  Controlled Substances Use Documentation 
F.  Advance Life Support Unit Responsibilities 

 
7.2.3 Vehicle Inspections 

7.2.4 Billing and Reimbursement Procedures 
7.2.5 ALS Medication Box Content (Use and Replacement) 
7.2.6 ALS Vehicle Inspection Form 

 
7.3 LALS IV Box Exchange Program 

7.3.1  LALS Solutions, and Supply Standards 
7.3.2 Procedures for the Exchange of the LALS IV Box 

A.  Stocking 
B.  Use of LALS Box 



C.  Exchange of the LALS Box 
D.  Reporting Discrepancies 
E.  Limited Advanced Life Support Unit Responsibilities 

 
7.3.3 Vehicle Inspections 
 
7.3.4 Billing and Reimbursement Procedures 

7.3.5 LALS IV Box Content (Use and Replacement) 
7.3.6 LALS Vehicle Inspection Form 

 
VIII. SECTION EIGHT - MASS CASUALTY INCIDENT PLAN  
 
 8.1 Purpose  
 
 8.2 Disaster Assessment  

8.2.1 Procedure 
8.2.2 Classification of Incidents 

 
 8.3 Personnel and Duties  

8.3.1 Transportation Officer 
8.3.2 Communications Officer 
8.3.3 Triage/Treatment Teams 
8.3.4 Litter Bearers 
8.3.5 Drug Kit and Drug Box Attendants 
8.3.6 Physicians 

 
 8.4 Response Plan  

8.4.1 First Responders 
8.4.2 Triage 

A.  Site Classification 
B.  Tag Color Codes 

8.4.3 Treatment and Transportation 
 

Appendix A City of Detroit Notification Procedure 
 

IX. SECTION NINE:    WEAPONS OF MASS DESTRUCTION TREATMENT 
PROTOCOLS 

 
 
 
 


